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Mr J Vos (DA) to ask the Minister of Tourism:

(a) How does (i) his department and (i) entities reporting to him define red tape and (b) what
() specific interventions and/or (ii) systems have been implemented to (aa) identify and

(bb) reduce red tape in (aaa) his department and (bbb) the entities reporting to him?
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REPLY:

(a) The department does not define red tape but certainly believes in business efficiency. With
regard to business process management, the Department and SA Tourism regularly review

business processes to introduce improvements where necessary.
(b)(i)(aa)(aaa) Not applicable

(b)(i)(aa) (bbb) Not applicable

(b)(i1)(bb) (aaa) Not applicable

(b)(ii)(bb)(bbb) Not applicable
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